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     LNPA Working Group Meeting Schedule
January 6 -7, 2015
 						  Hosted by iconectiv
Scottsdale Marriott Suites Old Town
7325 East 3rd Avenue
    					      Scottsdale, Arizona 85261

Agenda

LNPA Working Group (LNPA WG)
Tuesday, January 6, 2015   9:00 AM – 5:00 PM (Mountain Standard Time Zone) 
Conference Bridge – 866-783-4160 PIN 23272#
 
9:00 a.m.		Introductions and LNPA WG Agenda Review – All 

November 4 -5, 2014 Draft LNPA WG Minutes - All

			Issues from Other Industry Groups:
· OBF Committee Readout – Deb Tucker
· INC Update – Dave Garner
· NANC Future of Numbering WG (FON) Update – Suzanne Addington

9:30 a.m.	   	NANC December 9, 2014 Readout - All
	
10:00 a.m. 		 Change Management – Neustar

		   	(DOCUMENTATION WILL BE DISTRIBUTED AS NEEDED)

11:00 a.m.     	Determine what NPAC Functionality should be considered for
                      	Sunsetting – Neustar

110414-05 – Neustar to verify the number of service providers using
any of the features still on the Sunset List to the extent possible   (especially feature listed in 3.1).  They are to make the lists clear as to which items are being sunset and which are not to be sunset.  Additionally, Neustar will clarify the description of each item on the list (examples: 3.4 and 3.5).    
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11:00a.m.		   Cont’d 

   110414-06 – Neustar to integrate the “Sunset Discussion – FRS
   Billing Section” file into the overall “Sunset List” file.  

                      	(DOCUMENTATION WILL BE DISTRIBUTED AS NEEDED)

11:30 -1:00p.m.	    Lunch


1:00p.m.	 	 Best Practice Items -  LNPA WG Participants
    
    	110414-03 – Service providers are to review their internal dispute
   resolution processes to determine if there have been any changes.
   Do these processes support Best Practice 42 and Best Practice 
   58?    

  	 NEUSTAR ACTION ITEMS;

   	110414-04 – The LNPA Working Group has approved updated
          wording  to Best Practice 30 and Best Practice 39.  Neustar is to 
          update the NPAC website with the changes.
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2:00 p.m.	  IP Transition effects on Number Portability – All

· Non-geographic  Porting Sub-Team Readout

· ATIS NNI Document 

· 110414-01 – LNPA Working Group Tri-Chairs will prepare response to the ATIS NNI Joint Task Force concerning their draft documents on IP Network transition alternatives.  The response will contain WG input concerning impacts to number portability.  Tri-chairs will circulate for comment, assimilate comments, and send to the NNI Task Force. 

3:00 p.m.	 OBF Issue 3450, LSOG: Standard Validation and Submission fields
  for REQTYP “C” Simple and Non-Simple Port Orders - All
 	
· 110414-02 – LNPA Working Group Tri-Chairs will send correspondence to ATIS OBF LSO concerning their recent proposed solution to address standard validation and submission fields for REQTYP “C” and Non-Simple Port orders.  Only validation fields were provided.  Tri-Chairs will ask that OBF LSO provide a list of submission LSR fields.   

3:30p.m.	New PIM – Reseller Response Time – Suzanne Addington
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 4:00 p.m.	 Mobile Virtual Network Operators (MVNOs) from Wireline Service Providers - All
(Hard Start)	 (If attendees are present to discuss this issue)
(Mountain  Time)	


5:00 p.m.	Adjourn LNPA WG Meeting
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Agenda

LNPA Working Group (LNPA WG)
Wednesday, January 7, 2015   9:00 AM – 5:00 PM (Mountain Standard Time Zone) 
Conference Bridge – 866-783-4160 PIN 23272#

                 
9:00 a.m.		Introductions and LNPA WG Agenda Review - All

9:05 a.m. 	PIM 0083 Discussion – Review the revisions to the PIM to expand the scope to include SOA and LTI SPIDs, SP Type, Port In and Port Out timer values, and business hour/day values.  

9:30 a.m.	Service Provider Contact List on the NPAC Website – Neustar to report on the source of the data and how often it is updated. 

9:45 a.m.	Allow resellers and end users greater control on porting of numbers based on the process used in the toll free world.  – Aelea Christofferson All readouts to be developed at LNPA WG meetings 

10:00 a.m.	Develop the LNPA WG Report to the (NANC, FON, IMG, etc.) 
	All readouts to be developed at LNPA WG meetings 


10:15 a.m.	Unfinished/New Business – All

10:45 a.m.     	Discussion of Need for February 11, 2015 LNPA WG Call

11:00 a.m.		Review 2015 Meeting Dates, Host and Location	

11:30a.m		Action Items Not Previously Discussed in Agenda
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Agenda

LNPA Working Group (LNPA WG)
Wednesday, January 7, 2015   9:00 AM – 5:00 PM (Mountain Standard Time Zone) 
Conference Bridge – 866-783-4160 PIN 23272#


12:00noon	     Adjourn LNPA WG Meeting  



Next LNPA WG Conference Call … February 11, 2014 (If Necessary)
Next Meeting …–March 3-4, 2015:  Hosted Verizon Wireless – Alpharetta, GA.
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New PIM Reseller Response Times.doc
NANC – LNPA Working Group
                     
Problem/Issue Identification Document




LNP Problem/Issue Identification and Description Form


Submittal Date (mm/dd/yyyy):  _12 /05/2014

Company(s) Submitting Issue:___Sprint___________________________

Contact(s):  Name _Suzanne Addington______________________________



         Contact Number 913-762-5626


         Email Address   _Suzanne.m.addington@sprint.com_____


(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)


1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)


There is not an industry defined process interval for port requests involving a reseller.  Reseller ports are not considered simple ports, they are complex.  There is not any documentation to date around expectations of the timing of a port out response when the losing service provider is a reseller. In other words, how long does a reseller have to respond to a wireless port out or an intermodal port out request?                                               


2. Problem/Issue Description: (Provide detailed description of problem/issue.)


A.   Examples & Impacts of Problem/Issue: 


Reseller ports are not considered simple ports, they are complex ports.  There is not any documentation that addresses the response time for a reseller port out request.   In most, if not all, cases the Old Network Service Provider (ONSP) does not have access to the actual end user customer information.  The ONSP has to rely on the reseller to respond to the port request by validating end user information and rejecting or confirming the port out request.


Current process: 

· For wireless carriers, the initial response to a port out request when a reseller is involved is a delay message sent within 30 minutes of receipt.


· Once the ONSP receives the port request, the ONSP will check if the TN belongs to a reseller and forward the port out request to the appropriate reseller.


· The reseller has to compare the end user information provided in the port out request against its own billing system, sometimes manually.

· The reseller responds to the port request which is sent to the NSP via carrier and industry approved systems and processes.


Some Service Providers (SP) allow resellers to respond within four hours, up to 24 hours or even more.  Wireless to wireless ports have an industry agreement to complete port requests within 2.5 hours.  One day porting allowed simple wireline-to-wireline and simple intermodal port requests to respond within four hours and complete within one business day. 


There is not a defined timeframe for ports involving resellers for either port completion or port response.


If a port out request is escalated and the reseller refuses to cooperate, some ONSPs are taking the liberty to release the TN to the NNSP without validating end user information.  Releasing an end user’s TN to another SP without proper validation puts the ONSP at risk of FCC complaints and lawsuits in addition to the real possibility of an inadvertent port, stolen number and/or fraud.  

B.   Frequency of Occurrence: _____


Multiple ports daily_________________________________________________________


C. NPAC Regions Impacted:


 Canada___ Mid Atlantic __ Midwest___ Northeast___ Southeast___ Southwest___ Western___     


 West Coast___  ALL_X__


D. Rationale why existing process is deficient: 


Though every reseller is under contract with the Network Service Provider and is obligated to port, Sprint believes creating a best practice will help standardize the port response timing and expectations across all carriers and allow for more consistent port completion timeframes.

E.   Identify action taken in other committees / forums:   None __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


E. Any other descriptive items: 


3. Suggested Resolution: 


Sprint is suggesting a new best practice be created to assist the industry with documented timeframes.  We believe reseller ports should remain complex.  However, an acceptable defined response time can be reached via consensus to determine the details and standardize reseller port out requests across all carriers.

LNPA WG: (only)


Item Number: __ __ __ __



Issue Resolution Referred to: _________________________________________________________

Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________
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